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Overview  
On March 17, the UK Government implemented a £350 billion financial rescue package to 
support SMEs and self-employed workers, and to promote job retention in affected 
businesses. As one of the hardest- hit and most labour-intensive sectors, tourism has been 
at the centre of fiscal relief measures. The Tourism Industry Emergency Response Group 
(TIER), led by VisitBritain, is currently monitoring the impact of Covid-19 and working 
alongside the Government to safely support the industry during this time. For the most 
up-to-date information on government support measures, click here. Additional guidance 
for culture, tourism, leisure and sports from the Local Government Association can be 
accessed here.  

Current support available: 
Business  

• The Government has announced that businesses in the retail, hospitality and 
leisure sectors in England will not be liable for business rates for the 2020/2021 tax 
year. Click here to check for eligibility and further details.  

• The Retail, Hospitality and Leisure Grant Fund (RHLGF) allows eligible England-
based businesses to claim a one-off cash grant of up to £25,000 from their local 
council.  

• Small businesses may benefit from the expanded Coronavirus Business 
Interruption Loans Scheme offering loans of up to £5 million with no interest for 
the first six months, through the British Business Bank. For more information click 
here.  

• Innovative companies in need of equity investment may be eligible to access 
convertible loans (ranging from £125,000 to £5 million) through the Government’s 
Future Fund until the end of September 2020.  

• Smaller businesses may also benefit from the coronavirus Bounce Back Loan 
Scheme (BBLS) which enables SMEs to borrow between £2,000 and 25% of their 
turnover, up to a maximum loan of £50,000. No interest will be paid on the loans 
for the first 12 months.  

• Larger businesses (annual turnover of over £45 million) can access loans of up to 
£200 million under the Coronavirus Large Business Interruption Loan Scheme 
(CLBILS).  

• Temporary 5% VAT reductions for eligible hospitality businesses may apply to 
supplies made between 15 July 2020 and 12 January 2021.  
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https://www.gov.uk/guidance/check-if-your-retail-hospitality-or-leisure-business-is-eligible-for-business-rates-relief-due-to-coronavirus-covid-19
https://www.gov.uk/guidance/check-if-youre-eligible-for-the-coronavirus-retail-hospitality-and-leisure-grant-fund
https://www.gov.uk/guidance/future-fund
https://www.gov.uk/guidance/future-fund
https://www.gov.uk/guidance/apply-for-the-coronavirus-large-business-interruption-loan-scheme
https://www.gov.uk/guidance/vat-reduced-rate-for-hospitality-holiday-accommodation-and-attractions
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Jobs  
• The Government has extended the Coronavirus Job Retention Scheme (covering 

80% of the wages of furloughed workers, up to £2,500 per month) until October 
2020.  

• Self-employed workers adversely affected by Covid-19 may be eligible to claim a 
final taxable grant covering 70% of 3-months’ worth of average monthly trading 
profits under the Self- Employment Income Support Scheme from 17 August 2020.  

• Statutory Sick Pay to Employees due to Covid-19  

Advice 
• General Covid-19 Helpline for businesses and self-employed facing problems 

paying taxes (self- assessment, VAT, employers’ PAYE, corporation tax)  
• Weekly Business recovery webinars hosted by VisitBritain throughout July and 

August 2020 - topics include sustainability, utilizing travel technology, rebuilding 
customer confidence and insights into domestic and international tourism trends 
after Covid-19.  

• The Government’s continuously updated advice on working and reopening safely 
during the pandemic. To access the mandatory risk assessment before reopening 
your business, click here.  

• Hospitality Action’s list of support services and general advice for businesses 
operating during the pandemic.  

• The ACAS Coronavirus Hub for employers and employees  
• The European Tour Operators’ Association (ETOA) Coronavirus Hub  

Additional government initiatives:  
The joint HM Treasury and Bank of England lending facility, The COVID Corporate 
Financing Facility (CCFF) has been set up to support larger firms to navigate financial 
disruptions created by the outbreak via the purchase of short-term debt in the form of 
commercial paper. The scheme offers financing of short-term liabilities and will operate 
for at least 12 months.  

Restaurants and food businesses can register for the Eat Out to Help Out Scheme to 
attract diners by offering discounts on food and non-alcoholic drinks, for three days a 
week from 3 to 31 August 2020.  
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https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/claim-back-statutory-sick-pay-paid-to-employees-due-to-coronavirus-covid-19
https://www.gov.uk/government/organisations/hm-revenue-customs/contact/coronavirus-covid-19-helpline
https://www.visitbritain.org/business-advice/business-recovery-webinars
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19
https://www.hospitalityaction.org.uk/
https://www.acas.org.uk/coronavirus
https://www.etoa.org/coronavirus-hub/
https://www.bankofengland.co.uk/markets/covid-corporate-financing-facility
https://www.bankofengland.co.uk/markets/covid-corporate-financing-facility
https://www.gov.uk/guidance/register-your-establishment-for-the-eat-out-to-help-out-scheme
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Industry-specific bodies  
• England: https://www.visitbritain.org/business-advice/advice-tourism-and-event-

businesses-affected-covid-19 
• Scotland: https://www.visitscotland.org/supporting-your-business/advice/

coronavirus 
• Wales: https://gov.wales/business-and-employers-coronavirus  
• Northern Ireland: https://covid19.tourismni.com/  

Hints & tips regarding changes to operations  
Safety protocols: 

• The Government’s newest guidance on reopening the visitor economy: https://
www.gov.uk/ guidance/working-safely-during-coronavirus-covid-19/the-visitor-
economy  

•  Latest updates and advice on best practices can be found on VisitBritain’s ‘Get 
ready to reopen’ page: https://www.visitbritain.org/business-advice/get-ready-
reopen  

Campaigns & networks  
• The UK-wide “We’re Good to Go” industry standard and consumer mark will now 

allow businesses to demonstrate that they are compliant with public health 
regulations and that they have performed the necessary Covid-19 risk assessment. 
The scheme is free to join and open to all businesses in the tourism industry.  

• The AA has also launched a similar free accreditation scheme to support the 
hospitality industry with rebuilding customer confidence. To find out more about 
AA COVID Confident and to register for the scheme, click here.  

• The #OneTravelIndustry and #ProtectTourismJobs social media campaigns have 
been created to showcase businesses’ tips and experiences of operating safely 
during Covid-19.  

• VisitBritain’s Covid-19 Consumer Sentiment Tracker.  

Travel information  
• Foreign Travel Advice  
• Travel guidance for British citizens travelling overseas during the coronavirus 

pandemic 
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https://www.visitbritain.org/business-advice/advice-tourism-and-event-businesses-affected-covid-19
https://www.visitbritain.org/business-advice/advice-tourism-and-event-businesses-affected-covid-19
https://www.visitscotland.org/supporting-your-business/advice/coronavirus
https://www.visitscotland.org/supporting-your-business/advice/coronavirus
https://www.visitscotland.org/supporting-your-business/advice/coronavirus
https://gov.wales/business-and-employers-coronavirus
https://covid19.tourismni.com/
https://www.gov.uk/%2520guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
https://www.gov.uk/%2520guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
https://www.gov.uk/%2520guidance/working-safely-during-coronavirus-covid-19/the-visitor-economy
https://www.visitbritain.org/business-advice/get-ready-reopen
https://www.visitbritain.org/business-advice/get-ready-reopen
https://goodtogo.visitbritain.com/
https://www.ratedtrips.com/aa-covid-confident
https://www.visitbritain.org/covid-19-consumer-sentiment-tracker
https://www.gov.uk/foreign-travel-advice
https://www.gov.uk/guidance/travel-advice-novel-coronavirus

